
RETURN & EXCHANGE FORM
If you received an incorrect or damaged product, you can ship it right back to us. This item must be new and never 
used. If you’re exchanging, we’ll send you new Cobra Grips and pay the shipping expenses for the exchanged item. 
Returns being made for any reasons other than receiving an incorrect or damaged product must be postmarked within
30 days of delivery, at your shipping expense. 

Here’s what you should do if you want to exchange or return Cobra Grips: Enclose this form along with the merchandise in
a secure package. Make sure that the Cobra Grips are unused, and that all of the tags and accessories that came with the 
original shipment are in the package. Please place these things in the original packaging. Send us the package using a 
traceable form of shipment such as USPS, FedEx, UPS, Certi�ed or Priority Mail. Please send this form with your package to: 

GRIP POWER PADS CORP
2661 Coney Island Ave
Suite 8
Brooklyn NY 11223

Name

Address

City                          State       

Zipcode                          Country

Telephone                          Email

STEP 1

Original Order Number (include all dashes and underscores):    

Date of Purchase:                                                         Place of Purchase:

Did you enclose a copy of the original order? Yes No

PURCHASED BY: 

Name

Address

City                          State       

Zipcode                          Country

Telephone                          Email

   

                                                       

SEND EXCHANGE TO (IF DIFFERENT ADDRESS):

STEP 2
  Reason          Qty             Size           Style            Color          Price           Total

Reason Codes:
1  Too small
2  Too large
3  Do not like style
4  Wrong item shipped
5  Ordered wrong item

STEP 3
      Qty              Size           Style           Color          Price           Total

Select mailing option for exchange: 

 First Class FREE (1 pair) (7-10 business days) USA ONLY

 Priority Mail $4.95 (3-4 business days) USA ONLY

 International (Shipping options will be emailed to you for approval.)

STEP 4

At the present time we can only 
accept returns for Cobra Grip 
purchases that are made directly 
from our online stores, which are: 
www.GripPowerPads.com 
and www.CobraGrips.com. We 
cannot accept returns of Cobra Grips
purchased on other websites or from
our local or international retailers, 
dealers or distributors.

Card Number     Expiration Date

Security Code      Cardholder’s Name      

Signature

What are you exchanging for? Fill out this section if you are requesting an exchange.   

What are you returning? Please indicate the item(s) you are returning, including the reason code.   

Credit Card Information: If the total of your exchange or new order (including shipping) exceeds the value of your return, provide payment below.

Charge my credit card for the price di�erence. 

Please call me for credit card information.

VISA             Mastercard          American Express          Discover

REFUNDS: We will issue a refund to the original credit card only if the merchandise is 
returned in resalable condition & in the original packaging within 30 days of purchase.
After 30 days, it will be evaluated by our Returns Department to determine if the 
product is defective & quali�es for merchandise credit. If the product falls under our
normal-wear policy, the product will be returned to the customer. Refunds and 
exchanges willl take 7-10 days from the date of receipt. Refer to www.cobragrips.com 
for more information, call us at + 1 (877) 644 -7171 or email sales@grippowerpads.com.


